
 

 

 

 

 

 

TRINITY COLLEGE COLAC:  

REMOTE LEARNING for WELLBEING SUPPORT 

 

Purpose and Overview 

In the case of remote learning, Trinity College considers it vital to continue to provide wellbeing support for 
our students. Positive mental health and wellbeing is important to us all. Our mental health and wellbeing 
enable us to make positive connections with our family and community. In the current circumstances, when 
students are required to undertake their learning in a remote and technologically based environment, it is 
more important than ever to keep students connected.  Our wellbeing initiatives at Trinity College will be at 
a preventative level and at an intervention level.  

 

Wellbeing @TCC 

At a preventative level, wellbeing staff will provide all students with access to materials and programmes 
focused on enhancing their social and emotional wellbeing which will contribute to a positive quality of life. 
These resources will be shared electronically via the school website (on the Wellbeing link), the Trinity College 
Office 365 Wellbeing Team and with abbreviated snippets on the Trinity College social media platforms. An 
additional wellbeing resource for Homeroom teachers is via the Homeroom Teacher Communication page 
on SIMON. More details about this aspect will be discussed during term 2. 

At an intervention level, support will be provided by our Wellbeing team with students able to have 
individual access to our Wellbeing Officers as listed below. Should this be required, our Wellbeing Officers 
will also provide families with a list of external contacts should students need extra support. 

As is the practice at school, it is expected that Wellbeing Officers, Year Level Coordinators and the Director 
of Students will communicate regularly regarding the general wellbeing of individual students.  

 

Student communication with the Wellbeing Services at Trinity College  

 Students who consulted Wellbeing Officers in 2020 have received an individual email from the 
Wellbeing Officers to touch base with them and to personally make students aware of school support 
services available to them for the duration of remote learning. 

 Where needed, Wellbeing Officers will refer students to appropriate services. A list of contacts can 
be found on the Trinity College Wellbeing Team page, as well as in the individual letters that students 
who are currently accessing wellbeing have received.  

 Individual counselling sessions will still be provided. Personal and private communication with the 
Wellbeing Officers can be conducted via the Chat, video call option and audio call options on Teams.  



 

 

 Students who are concerned about personal matters are encouraged to contact their Year Level 
Coordinators who can assist them with their queries or direct them where best to access assistance.  

 

Parent/Carer communication with the Wellbeing Services at Trinity College  

 Wellbeing Officers may communicate, as needed, with parents/carers via email or phone. In the case 
of phone communication, the Wellbeing Officer will block their private phone number in accordance 
with Child Safety Protocols.  

 Parents/carers who are concerned about their children are encouraged to contact (via email) their 
child’s Year Level Coordinator, who can assist them with their queries or direct them where best to 
access assistance.  

 Parents/ Carers may contact the College’s Wellbeing Officers using the following methods: 
o Email: this is the preferred procedure as it allows the Wellbeing Officers time to triage their 

workload.  
o Phone call: parents/carers may email the Wellbeing Officer who will make contact at the 

earliest possible time. Please note that parents will be able to speak with the Wellbeing 
Officers during school hours only. Emails may be sent out of school hours, however, staff are 
not expected to reply ‘out of hours’.  

 

Video Conferencing Protocols 

 Counselling sessions must be pre-booked by students. This can be done using the Chat option in 
Teams and referring to the video conferencing protocols set by the school.  

 The video chat will be conducted in a professional setting, preferably with a plain wall or nothing of 
a personal nature in the background.        

 When videoconferencing, participants must wear appropriate clothing and behave in an appropriate 
manner. If this does not occur, the Wellbeing Officer will terminate the session.  

 Participants must adhere to the time allocated by the Wellbeing Officers. 
 The video session will be private and will only be recorded with mutual consent by the participants 

in order to ensure privacy. 
 Video conferencing between students and Wellbeing Officers is to be undertaken during school 

hours only. 
 Refer to the video conferencing protocols set up by Trinity College. 
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