
 

 

 
 
 
 
 

Remote Learning: 
Video Conferencing Information for Parents/Carers  

 
Introduction  
Teachers will use a blend of different styles of teaching: 

 synchronous learning (where students and teachers are “live”, active participants in an environment 
where they receive immediate feedback)  

 asynchronous learning process (where students operate with teacher direction but without real-
time, “live” interaction) is implemented by teachers. 

 
Video conferencing enables teachers to provide stability and continuity to the lives and learning of their 
students. These technologies allow us to communicate in an organised and purposeful way and are 
particularly helpful at this time of uncertainty and rapid change. It is vital for us all to also be aware, not only 
of the practical logistics but also the ethical and wellbeing considerations around the use of online learning 
technologies. 
 
Students that do not have access to the internet must let their teachers know, so that teachers can arrange 
hard copies of work for students.  
 
Why use video conferencing? 
Video conferencing is a beneficial tool for learning and provides opportunities to: 

 Collaborate and connect students with teachers for learning in real-time 
 Reach students who cannot get to school due to hospitalisation or isolation 
 Record class lessons for playback later  
 Allow students to review recorded lessons after the fact 
 Bring experts into the classroom 

 
What is the process for video conferences? 
It is expected that staff members: 

 will use Office 365 as the platform for communication with students in a video conference.  
 Will calendar a video conference with the whole class only at the time allotted on the Term 2 

timetable. This will prevent clashes between staff and student attendance at video conference 
meetings.  

 will give students in Year 7 to 10 classes at least 48 hours’ notice before a class video conference is 
scheduled. Teachers of VCE and VCAL classes will make individual arrangements with students as to 
the times for the video conference sessions.  

 may engage in a 1:1 video conference with a student. The teacher’s professional judgement and 
adherence to child safe standards will determine best practice in these situations.   



 

 

 will allocate a time for an individual video conference with a student at a time mutually convenient 
for both/all participants. Individual assistance needs to be more flexible than that of the whole class 
so that teachers can address any urgent real time needs. 

 ensure that any recorded video conference between teachers and students is stored in the 
appropriate school/team file shares.  

 ensure that the video conference session is taken in an appropriate location and that staff and 
students are appropriately dressed.  

 ensure that all communication remains of a professional nature. 
 will disable student audio when managing student participation and when necessary.  

 
What should be done by the student (and other family members) before the lesson starts? 

 Have a quiet space available to meet online using an internet enabled device. 
 Ensure others in your house know your child will be in a video conference. Make family members 

and the student aware that they can be heard by the whole class if speaking too close to the 
microphone. Parents can help with managing siblings and other family members while the video 
conference is going on to help make sure that all goes smoothly.  

 Make sure that your child is in a room clear of things that might impinge on your family’s privacy. A 
neutral background is recommended.  

 Consider the use of headphones if you have a set so that your child can hear clearly. 
 Ensure that your child has video and audio turned off until invited to switch on by the teacher. 

Students should mute audio from their end and then unmute when needing to talk to the teacher as 
background noise and competing voices can be a problem in large groups. 

 Internet access and the strength of the signal can affect the communication in a video conference. 
Know your system and, if needed, dedicate time to your child’s learning for the duration of the 
meeting. 

 Talk with your child that the rules used at school also apply in a virtual classroom. Poor or 
unacceptable behaviour will carry consequences. 

 Ensure that your child is using the SIMON calendar/schedule so that everyone is aware when 
conferences are to take place. 

 Your child should be dressed appropriately. 
 Understand that this video conference will most likely be recorded. 

 
What should parents/carers look for while students are online in a structured lesson? 

 Make sure that they are on task and using the computer for the correct reasons. Rarely would a game 
like “MineCraft” be played during a video conference.  

 Your child should be engaged in the lesson. This would include active listening, asking questions and 
completing online exercises. 

 Ensure your child is working with the computer in an ergonomic manner. For example, sitting in a 
chair, back straight, feet flat on the floor and screen adjusted to a comfortable height. 

 Students must comply with their school’s Responsible use of ICT and social media student guidelines.  
 
What if there are conditions that would impede my child from taking part in Video Conference 
lessons?  
Contact your child’s teacher to discuss the possibility of alternative arrangements. 
 
 



 

 

What happens after the lesson?  
Ensure that: 

 Your child completes all set tasks.  
 All homework is completed and submitted for assessment and feedback 
 Regular study routines are maintained and set online work is completed in readiness for the next 

conference  
 Formal assessment tasks with due dates will appear on SIMON/PAM as per our usual process. 

 
Tips for parents/carers on Remote Learning  
The following link provides advice, tips and resources to help parents and carers from the Department of 
Education and Training Victoria to support their child’s continuity of learning from home: 
https://www.education.vic.gov.au/parents/learning/Pages/home-learning.aspx 
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