
PARENT ACCESS MODULE
INSTRUCTIONS



Trinity College has a firm commitment to our partnership with parents to enable students to achieve their potential.   
The Parent Access Module (PAM) provides information on a range of areas relating to your child’s education, including:

• Learning tasks

• Teacher feedback, results and assessment reports

• Attendance, social behaviour and commendation tracking

• Student timetables

• Booklists

• Student Learning Conversation bookings

• Daily messages from the College

• Calendar of upcoming events

• Excursion and School Activity permission forms 

• Student medical profiles

• Email staff

We ask that you login to your PAM account once you receive your login credentials.  Students commencing in Year 7 
should have their Medical Profile completed prior to the Transition and Orientation Days in December.  All other students 
should have their profiles completed prior to commencing at the College.

If you require any assistance accessing or using PAM, please phone Trinity College Reception on 5233 9200 or by email at 
admin@tcc.vic.edu.au.

ACCESSING PAM
PAM can be accessed on any home computer, laptop, tablet or smartphone device that has access to the internet.

https://pam.tcc.vic.edu.au/

If you are using a smartphone or tablet device, you can save the link so it appears as an app on your homescreen. The 
following instructions are for an iPhone, but you can also do something similar with other smartphone devices.

3. Select the Add to Home Screen 
option.

1. Use your device’s web browser  
(ie Safari) and use the link above 
to access PAM.

2. Click the        icon at the bottom  
of the screen.
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4. You can rename the app to 
PAM here, if you wish.

5. Select the Add option and 
then the PAM icon will appear 
on  your homescreen.



LOGGING IN TO PAM
Parents/carers will receive an email to set their password when their 
child is enrolled at TCC.  Parents/carers use their email address and 
password set to access their PAM account.

If you ever forget your password, simply request a reset.  Please 
phone Reception on 5233 9200 or email admin@tcc.vic.edu.au  
if you need assistance with your login.

VERIFYING YOUR EMAIL ACCOUNT
It is important that all families verify their email address at the 
beginning of each school year to ensure all correspondence  
is received.

PAM HOME PAGE

Click here to verify your 
email is correct.

1. Click here to 
update your  
email address.

2. Select  
My Settings.

If your child will be 
absent, you can let  
us know by clicking 
here prior to 10.30am.

Notices that are 
provided to students 
each day are 
displayed here.
Note: use the slider 
bar to view all 
messages.
Also check for  
any attachments  
for further info.

Click the      icon to 
expand the calendar 
and view College 
and student related 
events, including 
assessment task  
due dates.

You will find useful 
links to school 
resources and 
information in  
both the Knowledge 
Bank and School 
Links areas.

Click on your child’s 
name to access 
their profile and 
further information.

When interviews are 
available to book,  
this link will appear  
on the homescreen.

Remember to 
logout after  
each visit.
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STUDENT PROFILES
Information related specifically to your child can be found in their profile page.  Simply click on their name on the  
PAM home page to access.

Click on each of 
the menu items 
to access relevant 
information.
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If you have other 
children at the 
College, you can 
switch between 
profiles by click 
their names here.
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CONNECT FIELDS
Upon commencement, at the beginning of each year, and from time to time, there may be forms or information for 
which you need to give consent.

Click on the Connect 
menu item in your  
child’s profile.

Click on the View 
button to open 
information.

Select the Yes  
option to provide  
your agreement.

Click on the 
V symbol to 
expand and 
view relevant 
documents.

Click the Complete 
button once you’re 
ready to submit your 
response.



MEDICAL PROFILE
The Medical Profile section in PAM 
requires you to answer a series of questions 
to determine the health needs of your child 
whilst at school, on excursions and camps 
throughout the year. 

Please note these details are required to 
be updated annually or as requested by 
the College in anticipation of the students 
attending specific camps/excursions that 
require up to date information. You are able 
to update your child’s medical information 
at any time, should their needs change. 

Please note that the information you 
provide is kept confidential and is only 
accessed by staff should the need arise.  
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If you are concerned about privacy, you can also turn 
on Multifactor Security for medical information. 
Once enabled, viewing your child’s medical details will 
require the parents/carers to enter a six-digit code 
that will be emailed to the verified email account.
To turn this feature on, simply click on the        symbol 
at the top right of the screen and select My Settings 
from the menu.

Click on the Enable for 
Medical Profile option  
to activate.
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LEARNING TASKS
Real time, written feedback will be available via PAM once assessment tasks have been submitted and marked by 
teachers.  Therefore, we recommend accessing PAM regularly to view the task specific teacher feedback.  

This section details all of the current identified tasks the student is undertaking either as classwork, homework or 
assessment tasks.  This will include the description of the task and the due dates. When the task has been completed, 
submitted and marked by the teacher, rubrics and/or comments will be available via PAM. This provides timely feedback 
to parents and can generate discussion points for the Student Learning Conversations. Please take the time to read and 
understand the feedback provided. 

The end of semester reports (available on the dates stated on our College Calendar in the Assessment Reports section  
on PAM) will include assessment tasks, work practices and satisfactory completion of VCE units or the Victorian  
Curriculum standards.

Click into each task  
to view task information 
and feedback from 
teachers.

Click on the arrows 
to expand or collapse 
each subject.

ATTENDANCE REPORTS
This section offers three 
different attendance reports.
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Click on the View 
button to see details 
about the activity.

SCHOOL ACTIVITIES
The School Activities section is where 
you consent to your child attending 
school excursions and camps.  You will 
receive an email to prompt you to login 
when there is a School Activity activated 
for your child. 

Click your preferred 
option and tick 
to confirm you’ve 
reviewed the 
information and click 
the Confirm button.
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STUDENT TIMETABLE
This will display your child’s full timetable, along with a list of their 
classes and their teachers.

BOOKLIST
If you misplace your child’s booklist, you can 
generate a copy from PAM.

ASSESSMENT REPORTS
You can access all of your  
child’s school reports here. 
Simply click on the report  
you wish to view.
You can either print or  
download the report from  
the view window.
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CORRESPONDENCE
Copies of general correspondence emailed to families can be found in the Knowledge Bank area on the PAM home page.   

Click here to 
access copies of 
correspondence.

Click into the relevant year. If correspondence 
relates to a particular year level activity, it will  
be in the relevant year level folder.

Click on the document to  
open it in the viewer window.

It can sometimes be difficult to 
view reports and documents in 
the viewer window. You can opt 
to print or download as a PDF by 
clicking the icons at the top left.

 7 October 2024 

 

Dear Families 

Next term we are pleased to offer  
Regional Institute of Sport continues to  
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EMAIL STAFF
If you need to contact your child’s teachers, simply click into the Email Staff menu item, select the teachers you wish to 
contact, type your message and click on the Send Message button.

Select Email Staff from 
your child’s profile. 

Type your  
message here.

Click the Send 
Message button.

Click on staff you wish 
to email to select them.

LETTERS
At times, staff may send a letter 
raising a concern for your child 
(attendance, behaviour, etc).  
You can locate these by clicking 
on the Letters option from the 
menu in your child’s profile. 
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STUDENT ABSENCES

You can report your child’s absence through PAM. Absences via PAM need to be reported prior to  
10.30am on the day of the absence. If you miss the cut off time, please contact the College’s  
Absentee Line on 03 5233 9299.
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Click the Parent 
Notified Absences 
button on the PAM 
home screen.

Click on the  
Add Absence button.

Complete all of the 
fields required.

Click on the Add 
button to submit  
the absence.


